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Restaurant Cancellation Disclaimer



Dining at intimate Japanese restaurants and many of Michelin Star rated restaurants are often limited by 10-12 counter or table seating and the food has already been freshly procured, ordered and will be prepared expecting your arrival. Because of this we have to advise you that there is a 100% cancellation fee should you need to change your dining date for any of the dining reservations you would like to book during your stay.

We appreciate your understanding with this as we support the local community and Osaka’s fine dining scene.


I agree to pay 100% of the cancellation fee for any restaurant reservation booked by the hotel on my behalf should I need to cancel or make any changes after the reservation is made.
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